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Veteran Appointment Request (VAR) App
 
VA’s new Veteran Appointment Request (VAR) App helps you schedule 
appointments with your VA care team from the convenience of your mobile 
phone, computer, tablet or any device with an internet connection. 

With VAR, you can: 
• Directly schedule primary care appointments 
• Make requests to have primary care or mental health 

appointments scheduled for you 
• See details for all pending, confirmed and upcoming 

appointments (both those requested through the 
app or through a VA scheduler), including date, time, 
clinic, care team and reason for visit 

• Send up to two messages to a VA scheduler about 
requested and booked appointments 

• Get email notifications about appointment updates 
• Cancel an appointment if you are no longer able      

to attend 

To use VAR, you must be a VA patient and have a 
DS Logon Level 2 (Premium) Account. Visit mobile. 
va.gov/dslogon to learn more. 

Having trouble? Visit the VA App Store for more 
information or call the Help Desk at (877) 470-5947 
weekdays from 7 a.m. – 7 p.m. (CT). 

* Additional types of appointments will be available through VAR 
in the future. 

Get the App.
 
Visit the VA App Store to learn more: 

mobile.va.gov/app/veteran-appointment-request 
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