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If you’ve been approved through your provider to participate in virtual appointments through VA Video 
Connect, follow these steps to get familiar with the technology before your appointment:

Virtual Appointments Available!
A Step-By-Step Guide

1. Visit the website.
	 • Go to the VA Video Connect page on the VA 	
	 App Store website at 
	 mobile.va.gov/app/va-video-connect

	 • Review the helpful resources on this page,		
               including the Quick Start Guides and 
               Frequently Asked Questions.

2. Get set up.
	 •For Android or Windows mobile devices
	 and personal computers: No app
	 download is needed. VA Video Connect will
	 open automatically when you select your
	 appointment link.

	 • For Apple mobile devices (iPhone, iPad,
	 or iPod Touch): Search for and download
	 the “VA Video Connect” app from the Apple
	 App Store.

3. Test your device.
	 • Open an internet browser and go to 
	 mobile.va.gov/app/va-video-connect
	 Once on the page, select “visit the VA Video 	
	 Connect test site” to make sure your device’s 	
	 camera and microphone are fully functioning.

	 • If you would like to practice using the app
	 before your appointment, ask your VA care
	 team for a practice session.

4. Join your visit.
	 • A few minutes before your video visit,
	 find the appointment email from
	 “donotreply@mobilehealth.va.gov” and
	 select the appointment link to join your
	 session. In some cases, you will be directed
	 to a virtual waiting room before your
	 session begins.

Visit mobile.va.gov/app/va-video-connect

Having technical difficulty? Contact the National Telehealth Technology Help Desk at 866-651-3180 or 
703-234-4483, Monday-Saturday, 7 a.m. – 11 p.m. Eastern time. For more information about VA Video Connect 
or other Telehealth services, speak to your provider.
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Visual Impairment 
Services Team (VIST)
If you or someone you know is a Veteran who 
is legally blind or visually impaired, the Visual 
Impairment Services Team (VIST) of the Erie VA 
Medical Center may be able to help. 

The Visual Impairment Services Team (VIST), consists 
of both medical and administrative staff at the Erie 
Veterans Affairs (VA) Medical Center who deliver 
high quality service to eligible legally blind or 
visually impaired Veterans.

Erie VAMC Whole Health partnered with the 
Glenwood YMCA to provide movement therapy 
classes for Veterans. Classes include yoga, Tai-Chi, 
Qi-gong, meditation, and water therapy. Talk to your 
Primary Care Provider (PCP) to see if this may be 
a right fit for you. Please note, this is NOT a YMCA 
membership. Your PCP will determine if movement 
therapy may be appropriate for you and will place a 
consult for specific classes.

2019 Welcome Home 
Event
Erie VA invites returning Veterans, their families, and 
Veterans of all eras to attend the annual Welcome
Home Event July 19 at the Erie Zoo in honor of their 
service. This event is a one stop shop to connect 
with a number of VA programs and other Veteran-
related community resources while offering fun for 
the whole family. Check back to our website & social 
media for updated information about tickets and 
times!

Whole Health & YMCA

To discuss eligibility, please contact the VIST 
Coordinator at (814) 860-2927  or  
1-800-274-8387. 

ELIGIBLE LEGALLY BLIND OR 
VISUALLY IMPAIRED VETERANS MAY:

•	 Participate in an Annual VIST Review, including: 
a physical evaluation, an eye evaluation, or other 
diagnostic tests, as indicated.

•	 Be referred to VA Blind Rehabilitation Centers.

•	 Receive a review of VA and non-VA benefits and 
services for possible upgrade of benefits or in-
crease of services.

•	 Receive equipment for the blind and visually 
impaired.

•	 Receive a low-vision evaluation.

For more information, contact your Primary Care 
Provider.
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Erie VAMC Library 

The Erie VA library is available to staff, veterans and 
families looking for a book to read, a computer 
with internet access and a quiet place to relax. The 
library accepts small batch donations of gently used 
paperback fiction books through the Voluntary 
Service Office. The books are then made available 
to those looking for something to read while at the 
VA. Assistance for research of medical diagnosis 
and treatments can also be provided. For more 
information, call 814-860-2442.

Friends & Family 
Support Group

The Erie Veterans Legal Clinic offers free 30 minute 
consultations to eligible Veterans. The consult can 
address common legal issues to include both civil 
and criminal law. 

Please contact the Veterans Justice Outreach 
Coordinator at  814-860-2038 for additional 
information.

Please note, this service only provides FREE legal advice.
Veterans are not receiving legal representation nor are they 
retaining counsel.

This is a support group for family members 
and friends of Veterans. This group provides 
an opportunity for loved ones to ask questions 
about how to care for and communicate with 
their Veterans.  Family members and friends are 
encouraged to take part in the group. There is a 
new topic addressed each week, coupled with 
opportunity for open discussion.  Please contact 
the Local Recovery Coordinator at (814) 860-2403 
with any questions. 

Legal Clinic 

Fridays 11am-12pm in the Behavioral Health Clinic

Location: 2nd Floor (near 2nd Floor entrance & Voluntary 
Service Office)
Hours:  8am- 4:30pm , Monday-Friday

Women Veterans 
C.A.R.E. Group

This new monthly group will explore various creative 
arts to reduce stress, improve self-awareness, inspire 
self-discovery and promote personal development. 
Every member receives a free journal.

For more information, please call 814-860-2907.

Date: Third Wednesday of every month
Time: 10 a.m.-12 p.m. (open time frame)
Location: Call the Women Veterans Program Manager for 
updated location (814-860-2907)

(Connecting Arts to Real Experiences)
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Salute Your Health is published quarterly as a 
patient education service by the Erie VA Medical 
Center. The publication is intended to provide 
information to help you stay well, manage your 
health care, and learn more about the many 
services available through the VA. This publication 
is not intended as a substitute for professional 
medical advice, which should be obtained from 
your provider. All articles may be reproduced for 
educational purposes. Our mission is to maintain 
and improve the health and well-being of Veterans 
by providing state-of-the-art comprehensive health 
care in a professional and pleasant environment. All 
models used for illustrative purposes only.

FOR MORE INFORMATION, PLEASE CONTACT US AT: 
Erie VA Medical Center 
135 East 38th St., Erie, PA 16504 
814-868-8661 or 800-274-8387 
Check out our website for hours, telephone 
numbers, and maps at www.erie.va.gov.

Erie VA Medical Center
135 East 38th Street
Erie, PA 16504

www.erie.va.govErie VAMC

Connect with us Online!
Looking to stay updated on Veteran Town Halls, 
health fair activities, and other Veteran-related 
events at the VA?  Connect with us online!

2019 Veteran Events

Important
Contacts

Main Line – Phone Tree
814-868-8661

1-800-274-8387 (toll-free)
•	 Press 1 – Pharmacy
•	 Press 2 – Appointments, speak 	

	         to the Call Center or a 	
	         specialty care provider

•	 Press 3 – Nurse Line
•	 Press 4 – Eligibility
•	 Press 5 – Billing
•	 Press 7 – Veterans Crisis Line

Behavioral Health Clinic
814-860-2038

Veterans Crisis Line
1-800-273-8255 (Press 1)

Ashtabula VA Clinic
866-463-0912

Crawford VA Clinic
866-962-3210

McKean VA Clinic
814-368-3019

Venango VA Clinic
866-962-3260

Warren VA Clinic
866-682-3250

Erie VA Veteran Town Hall
Date:  Wednesday, July 10
Time:  5:30 p.m. - 6:30 p.m.
Location: Erie VAMC

Changes to contact information on va.gov 
will now update in more places

When you change the contact information in your profile on 
www.va.gov it will now update your information across more VA 
benefits and services, including disability compensation, pension 
benefits, claims and appeals, and the VA health care program. Log 
on today to review your contact, personal, and military service 
information and make any needed updates or corrections!

www.erie.va.gov
Subscribe for email updates! 

@VAMCErie 

@ErieVAMC


