
AUDIOLOGY & OPTOMETRY

DIRECT SCHEDULING
Schedule an appointment today by calling 

814-868-8661 and press #2 to speak with scheduling staff.

An easier way to schedule your Audiology (ear) & Optometry (eye) appointments.

Veterans receiving care at the Erie VA Medical Center (VAMC) will now be able to schedule routine ear 
and eye appointments directly with Erie VAMCs Audiology and Optometry specialty care clinics.  This 
means Veterans will no longer need a referral from their primary care provider before they can be seen 
in these two specialty clinics.  

How can Veterans directly schedule an appointment for Audiology or Optometry? 
Veterans can schedule a routine appointment for Audiology or Optometry directly by calling 
814-868-8661 and Press #2 or by speaking directly with Audiology or Optometry staff.

What do you mean by “routine” audiology or optometry appointment?
Routine Audiology Services:  hearing tests, complete hearing aid services, balance assessments, 
cochlear implant services, tinnitus evaluation and management.

Routine Optometry Services:  eye examination for the determination of the need for eye glasses or 
adjustments in vision prescription and provision and fitting of eyeglasses.

Who is able to direct schedule for Audiology or Optometry appointments?
Veterans receiving care at the Erie VAMC, or those who have enrolled and are eligible for VA health 
care, are able to directly scheduling appointments with these specialty care clinics.  Veterans do not 
have to be receiving VA primary care services to use a specialty clinic.  If you are unsure of your 
eligibility, please contact Erie VAMCs Eligibility Department at 814-860-2970.  

What is the benefit of Audiology & Optometry Direct Scheduling?
Direct scheduling provides you with faster and more direct access to VA health care!

In addition, direct scheduling will eliminate unnecessary steps and unneeded waiting, which should 
decrease wait times even more and improve access for audiology and optometry clinics.  Primary care 
access should also improve as Veterans requiring only routine audiology or optometry referrals will no 
longer need to use primary care clinic resources. 
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