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News Release
Erie VAMC to host Voice of the Veteran Town Hall Meeting in McKean County
Honoring Service, Empowering Health
3/27/2015 (Erie, PA) –Erie VA Medical Center (VAMC) invites Veterans, their families, and community stakeholders to attend a Voice of the Veteran Town Hall Meeting on Wednesday, May 6th from 5:30pm-7pm at the Bradford Legion.
What:	Voice of the Veteran Town Hall Meeting.  During the meeting, Veterans and their families can share positive VA experiences with and suggest improvement opportunities to VA staff regarding services offered at the Erie VAMC and the McKean VA Clinic.
[bookmark: _GoBack]When:	Wednesday, May 6th from 5:30pm-7pm
Where:	Bradford Legion located at 22 Pine Street in Bradford, PA
Erie VAMC’s goal is to deliver care that not only meets patients’ needs, but exceeds their expectations.  This session allows staff the opportunity to collect patient feedback on what areas are functioning well and what areas may need improvement.  Feedback will then be used to help direct Erie VAMCs organizational planning.
In efforts to collect more patient feedback, Erie VAMC will continue hosting Town Hall meetings throughout the communities we serve on a quarterly basis.  Erie VAMC is committed to providing exceptional patient-centered health care to our Nation’s heroes.  
*Media are invited to attend.  
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