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Affirming Our Commitment to America’s Heroes

Telehealth Services Expand
Care that works for you

V eterans have spoken and we’ve listened. If
convenient, reliable, and fast care is what
you want, then that’s what you’ll get. Erie VA
is expanding telehealth services so we can
provide more patients with the right care, in
the right place, at the right time. More than
5,900 Erie VA patients are already using
Telehealth services, and so can you.

What Is Telehealth?

Telehealth services use technology, specifically
videos, cameras, and monitors, to prevent or
manage disease by connecting patients to specialty
care providers in an easier and faster way.
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Don't let the technology scare you. Staff
will be on-hand to set you up and assist you
throughout your telehealth program.

There are three types of Telehealth services:
store and forward, clinical video telehealth, and
home telehealth.

Store and Forward

Saving time = faster results

Services offered:

¢ Telederm—takes photos of irregular skin
(rash, lesions, moles, coloring)

¢ Teleretinal Imaging—screens for diabetic
retinopathy (bleeding in the back of the eye)

* Future Programs: Telesleep, Telewound,
Telepathology

Locations Available: Erie VA, Ashtabula,
Crawford, Venango, and Warren clinics

Clinical Video Telehealth

Less driving = less $ spent on gas

Services Offered:

* Telederm—coordinates dermatology care

* Spinal Cord Injury (SCI)—educates spinal
cord injury patients on discharge admission
planning and allows patients to talk with SCI
experts in Cleveland

* Patient Colonoscopy Education—pre-
surgical education in a group setting

* *Dietary support—provides nutrition,
weight management, and pre-diabetic
education; individual and group
appointments are available

continued on page 2
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*Behavioral Health

—provides individual counseling and
therapy to patients at VA Community Based
Outpatient Clinics

Telesleep—patients who have problems
sleeping talk with a physician in Pittsburgh to
determine if an actual in-person screening is
appropriate

Telespeech—evaluates the need for speech
therapy for patients who have experienced
strokes, head injuries, memory issues, or
swallowing problems

Home Telehealth

Daily monitoring = fewer hospital visits

Services Offered:

e Care Coordination Home Telehealth—uses
in-home equipment to track vitals and other
information daily. The vitals are sent to Care
Coordinators who can respond to significant
changes

* Palliative Care Home Telehealth—expands
CCHT features to hospice and palliative care
patients living at home

e TeleMOVE!—in-home dietary support for

weight management

* Future Programs: Telepathology, OEF/OIF/  Locations Available: Your home
OND case management and post-deployment
care, low-vision services, sleep apnea care, If less travel and faster results sounds good to you,
palliative and hospice care, and telepharmacy  talk with your primary care provider about what
telehealth services may be right for you.

Locations Available: Erie VA, *available in VA
Community Based Outpatient Clinics

Veteran Frank Sontag sits
with Paula Bauda, CRNP,
as they talk with Charles
Atwood, MD, director of
the sleep lab in Pittsburgh,
during a follow-up
consultation appointment.
Less travel, same great care.
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Telephone Services Available 24/7

eterans can get information by phone
24 hours a day using our AudioCare
automated telephone services:

Scheduling

¢ Check the day and time of future appointments.

e Cancel an appointment.

* Reschedule an appointment. (During
business hours, you will be transferred to a
live agent. Off-hours, a member of the Call
Center staff will call you on the next business
day to help you schedule an appointment
that meets your needs.)

Medication Refills

* Release refills on current medications

e If no refills exist, or the medication is
expired, a medication renewal request will
automatically happen.

AudioCare Step by Step

Call 814-868-6284 or toll-free 800-274-8387,

ext. 6284:

» Enter your full social security number,
then the pound sign (#).

» For appointment information, press 1.
(You will hear the appointment dates, time,
and clinics one by one).

* To cancel, press 2.
* To reschedule, press 3.
* To repeat the appointments, press 4.

National Salute to Veterans Week

E rie VA once again invites the public to participate in open house
activities February 12-18 for National Salute to Veterans Week.
During this week, Erie VA invites celebrities, sports stars, Veterans
groups, military personnel, civic organizations, businesses, youth groups,
schools, and local media personalities to schedule a visit and thank
local American heroes. Visits from community groups and individuals
do much to lift the spirits of local patients. To get involved, call the

Voluntary Service Office at 814-860-2453.

* To continue (to the next
appointment), press 5.
» For pharmacy prescriptions,
press 2.
* To refill, press 1.
Then enter the RX #,
followed by the
pound sign.
* To check status of pre-
scription refills, press 2.
Then enter the RX #,
followed by the pound sign.
* For education about a
prescription, press 3.
Then enter the RX #, followed by the
pound sign.
* To speak to a pharmacy representative,
press 8.
(This will transfer you to the national VA
pharmacy helpline.)

Use the pound sign at anytime to back up,
exit, or return to the previous menu.

AudioCare is available 24/7, and there is no waiting.
Live, local Erie VA staff are still available to help with
scheduling and medication renewal needs: Call
Center Live Help (Clerk Line) at 814-860-2124 or
888-860-2124, \onday through Friday, 8 a.m.

to 4 p.m.
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Family to Family Education Group
Better care for the whole family

A t the VA, we recognize
the vital role that family
plays in a Veteran’s recovery
from mental health problems.
Family members are on the
front-line at home offering
support and encouragement
to their loved ones. And while
family members want to help,
they don’t always know how.
That's what we're here for.
We've started a new Family to
Family Educational Program
to give family members the
knowledge and support they
need to help their Veteran.
This program is a free, 12-week
course for family members
of those experiencing mental
health issues and concerns.
It is provided through a
partnership between the VA
and the National Alliance on
Mental Illness (NAMI).

Families Need Support

The Family to Family Program
provides information on a wide
range of mental health issues
including PTSD, depression,
anxiety, and addition, among

Erie VAMC and NAMI staff work together to promote the Family to Family
Program. From left to right, Jamie Lutz, NAMI Program Coordinator; Jeffery Rose,
Erie VAMC Recovery Coordinator; and Denise Olivoski, NAMI Executive Director.

others. The group learns how
to cope in crisis situations and
looks at how the caregiver can
handle their own worry, stress,
and emotional overload.

Mental Health Program

To date, more than 300,000
family members have graduated
from this national program.
Mental health issues affect the
whole family. Erie VA believes
in making the family a part of a

Veteran’s recovery. Become a part

of your loved ones recovery.

Erie VA Named as Top Performer

n September, Erie VA Medical Center was named one of

the nation’s top performers in surgical care by the Joint
Commission. Erie VA is one of only 405 U.S. hospitals to
earn this distinction based on quality measures. That's quality

you can count on.

4 % Erie VA Medical Center, www.erie.va.gov

If you are interested in
participating please contact
Jeff Rose, VA Local Recovery
coordinator, at 814-860-2038
or call the NAMI of Erie
County office at 814-456-1773.

If you are interested in participating,
please contact Jeff Rose, VA

Local Recovery coordinator, at
814-860-2038 or call the

NAMI of Erie County office at
814-456-1773.
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Top Performer on
Joint Commission
Key Quality
Measures
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On the Move

H ere are a few key moves
you don’t want to miss.
* Homeless Veterans Pharmacy
Program—now located in ; Emergency
the basement of the medical '
center—look for signs to
point the way.

* OEF/OIF/OND Program—
moved to the first floor
located right off of the main
lobby for a more convenient
visit.

* Red Clinic—Goodbye, fifth
floor, hello first floor—
located right off the main

ER Entrance

Respiratory

Cardiology

Clinic

lobby.

* Registration Kiosks—if
you're checking in for an located in the main lobby. Volunteers will be standing by to
appointment in the Red or help you check in and to point you to the proper waiting area.
White clinic, make sure ¢ Patient Parking—don’t miss prime parking spots in the lot
you use the check-in kiosks front closest to 38th Street.

Erie VA Welcomes Edward Jackowski
to the Community Clinic Team

Name: Edward Jackowski
Title: Administrative officer, Community Based Outpatient Clinics (CBOCs)
Service: Air Force Veteran, served 12.5 years

"I am looking forward to getting back to supporting the front-line
providers and staff who serve our Veterans in the rural communities,
getting to know our patients, and enhancing the services we provide”

Erie VA's Community Based Outpatient Clinics (CBOCs) welcome Ed
Jackowski as the new administrative officer. Ed handles administrative
functions, logistics, finance, and facility and engineering needs at the
clinics.

Ed started at Erie VA in 2010 as a human resources specialist. Before
working for the VA, he served at several Air Force bases and gained
extensive management and administrator experience. Ed graduated from
Allegheny College in 1996 with a BA in history and received his MBA
from Touro University in 2005.

As an Air Force Veteran, Ed looks forward to serving fellow Veterans in
his new role.
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www.myhealth.va.gov

cvet Managing Your Health Online

www.myhealth.va.gov.

Features of My HealtheVet include:

Ta

Refill your prescriptions

View your lab results

View upcoming appointments

Send secure messages to your health care
team — no waiting on hold to change an
appointment or ask a health-related question

lk to your doctor online:
You must be registered and authenticated in

My HealtheVet to use secure messaging.

1.

2.

Sign into My HealtheVet at www.myhealth.
va.gov.

Opt-in. Click on the red Secure Messaging
tab at the top of the screen. Then, click

on the orange Open Secure Messaging
button. You will be asked to read and review
the terms and conditions. Select Opt-in.
Agreeing to the terms and conditions will
take you to your Secure Messaging Inbox.
Send a Secure Message. Click on the New

Message blue button on the left hand side
of the screen to create a new message. Click
on the To dropdown box to chose what team
you want to message.

*Secure messaging should only be used to com-
municate non-urgent, health-related questions,
comments or concerns with your health care
team. Each team has three business days to
respond to your message.

My HealtheVet at a Glance

e 2923 Prescription Refills

e 1895 Upgraded Users

e 373 Patients Opted-in to Secure Messaging
* 91 Active Secure Messaging Users

e 34 Secure Messaging Health Care Teams

¢ (New Teams: Talk to a Chaplain,
MHV Customer Service)

My HealtheVet Classes Available! Need help navigating the site? Call 814-860-2097 to sign up for a
MHYV class and learn how to manage your health care online.

r

Sign Up Today!

Have you signed up for My HealtheVet? Follow these steps below

to use all these features and more!

1. Register at www.myhealth.va.gov and create your User ID and
Password. Note: Select VA Patient and Veteran in the Relationship

to the VA section.

2. Visit your clinic to be in-person authenticated. Stop into the

Release of Information office at the Erie VA Medical Center steps provided to
located on the second floor or ask your health care team at your view your User ID
next visit. You'll need to present a photo ID and sign a one-page or to reset your
form. This step is to make sure your information is secure. password.

Forgot User ID
or Password?
Click on the Forgot

User ID or Forgot
Password link in

the member login
box. Follow the

6 * Erie VA Medical Center, www.erie.va.gov
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CLIP AND SAVE FOR FUTURE REFERENCE.

|
: Health Promotion Disease Prevention

www.prevention.va.gov

View upcoming events and classes online at www.erie.va.gov.

. J

Leap into a
Healthier Year at
Erie VA's Veterans
Health Fair!

Learn how you can
take control of your
health and see what
programs Erie VA
has to offer.

WHEN: Tuesday,
February 28, from
9am. to2 p.m.
WHERE: Erie VA
second floor
conference rooms
CONTACT: 814-860-
2695. For more
information about
this health fair, go to
www.erie.va.gov.

Be Involved In
Your Health Care
The Behavioral
Health Medication
Group is a new group
for Veterans who are
doing well on their
medications but need
to be seen for refills,
minor adjustments,
missed appointments,
or other needs.

WHEN: Mondays at

11 a.m.

WHERE: Behavioral
Health Clinic.
Walk-ins are welcome.

Get Recommended

Screening Tests and Immunizations @

Get Your Free Flu Shot!

Stop by your regular Erie VA
primary care clinic any Monday
through Friday between 8 a.m. and
4 p.m. or your Community Based
Outpatient Clinic between 1 p.m.
and 3 p.m. for your free flu shot.

For up-to-date information
about Erie VA seasonal flu
announcements, call the Flu
Phone at 814-860-2730.

] : ®
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9 HEALTHY LIVING MESSAGES

Be Involved In Your Health Care @
Be Physically Active
Eat Wisely

4 2\
Be Tobacco Free Tobacco-Cessation
Limit Alcohol

A weight manage-

ment program from the
comfort of your own
home. You'll receive

a Telehealth monitor,
digital scale, pedometer,
nutrition information
and professional support
from registered dietitians
to help you meet your
weight-loss goals.

814-860-2780

Support Group

Quit the habit. Live
longer. Join the support
group to help you commit
to quit.

WHEN: Every Friday

at 9 a.m.

WHERE: Behavioral Health
Clinic

CONTACT: Stephanie Dorich,
LWS, at 814-860-2038,
or ask your primary care
provider for a referral to
a tobacco-cessation group
program.

- J

2012 Veterans Calendar

2012 Veterans Calendar is now
in! Pick up your 2012 calendar at
your clinic today to help you track
your appointments and your
health. This year's theme is “The
VA & You: A Partnership of Care”
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Erie VA Medical Center
135 East 38th St., Erie, PA 16504
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Salute Your Health is published quarterly as a patient education service by the Erie VA Medical Center. The publication is
intended to provide information to help you stay well, manage your health care, and learn more about the many services
available through the VA. This publication is not intended as a substitute for professional medical advice, which should

be obtained from your provider. All articles may be reproduced for educational purposes. Our mission is to maintain and
improve the health and well-being of Veterans by providing state-of-the-art comprehensive health care in a professional and
pleasant environment. All models used for illustrative purposes only. (W112 6210M)

Check out our Web site for
hours, telephone numbers, and
maps at www.erie.va.gov.

The Erie and surrounding communities joined forces
to celebrate and honor all Veterans on November 12

by marching in the Veterans Day Parade up State Street
to the VA Medical Center as the crowd cheered them

on. The Veterans Day Ceremony that followed the parade
topped off the celebration and showed how much Erie
appreciates all our Nation’s heroes.





