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myHealtheVet is the VA’s award-winning online 
Personal Health Record (PHR) found at www.
myhealth.va.gov. More than 7,000 Erie VA 
patients are using My HealtheVet to manage their 
health care. Are you? My HealtheVet makes it 
easy to refill prescriptions, send secure messages, 
review lab results, and view your medical records 
and doctor notes.

Benefits Of Premium ACCOunt
A premium account allows Veterans to:
1. View or download information directly from 

your medical record including provider’s 
clinical notes entered in the electronic record, 
lab results, radiology reports, pathology 
reports, and medical history

2. Send a secure messaging to your health care 
team

3. Set up your personal health record by  
self-entering your health information in 
personal journals

4. Access some of your Department of Defense 
military service information

HeAltH infO Online
An online personal health record is valuable to  
a Veteran and his or her health care team for 
several reasons:

MyHealtheVet —  
Your Personal Health Resource Available 24/7
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A Message From  
Michael D. Adelman, M.D., 
Medical Center Director

One-stop location for health information when 
a Veteran enters personal information from a 
premium account
Easier informed choices about health care 
when health information is easily accessible.

get stArted tOdAy
To create a full-service online personal health 
record, visit www.myhealth.va.gov and 
register for an account as a VA patient today.  
Once you’ve created an account, visit your 
primary care clinic or call the My HealtheVet 
coordinator at 814-860-2821 to sign the  
one-page in-person authentication form.

neW feAture: You can now view your VA 
medical records and doctors’ notes since January 
2013 using the Blue Button feature. 

send A seCure messAge
Once you’ve signed the in-person authentication 
form to get the premium account, you can begin 
sending secure messages to your health care 
teams.  Just login, select the Secure Messaging 
tab, and then Open Secure Messaging and Opt-in.

Watch it in action! Go to  
www.youtube.com and type Join  
My healtheVet and opt in to secure 
Messaging today in the box at the top.

For more information 
about My healtheVet or 
the enhanced Blue Button 
feature, call the My healtheVet 
coordinator at 814-860-2821.
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Number of Erie VA Patients 
Enrolled:  8,562
Premium:  5,723

Using Secure Messaging:  2,173

Remember: MyHealtheVet is your VA online Personal Health Record.  
Your VA online Personal Health Record is MyHealtheVet.
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erie VA COntinues its 
mOVement toward a patient-
centered care approach.  
This places the patient at the 
center, leading his or her health  
care team. The team may 
include providers, nurses, 
therapists, pharmacists, and 
social workers, making up a full 
range of resources supporting 
the patient. One of the integral 
parts of the health care team is 
social workers.

In 1992, Erie VA employed six 
social workers.  Today, there are 
33 social workers on staff, 
which reflects the expansion of 
programs and the commitment 
to provide patient-centered 
care.

Addressing issues
Social workers meet with the 
Veteran and his or her family  
to identify any concerns or 
needs through assessments, 
screening, education, and case 
management. Social workers 
assist Veterans in addressing  
a wide variety of issues, 
including:
• Assisting with the completion 

of advance care planning 
documents

Achieving Patient Health Care Goals
tHe PAtient-Centered CAre APPrOACH

• Addressing financial 
concerns such as placing 
claims, filing for a hardship 
waiver, or filing forms for 
outstanding bills

• Developing a plan to build 
employment or social skills 
to help Veterans find and 
maintain jobs

• Arranging for in-home skilled 
services to help Veterans 
remain in their home as long 
and as safely as possible

• Ensuring patients have all 
the resources needed for a 
safe discharge home

• Providing counseling on 
issues related to post-
traumatic stress disorder, 
homelessness, substance 
abuse, depression, and much 
more

• Assisting with nursing home 
placement options

at your next 
appointment 
with a member 
of your health 
care team, talk 
about your 
goals and learn 
what resources will help  
you meet them. For more 
information, visit www.erie.
va.gov/pressreleases/
achievinggoals.asp .

ACHieVing PAtient gOAls tHrOugH 
sOCiAl WOrk COnsults
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• Setting up in-home respite 
care to give the caregiver a 
reprieve

COmPreHensiVe 
PrOgrAms
Social workers are involved  
in a number of programs and 
specialty care areas throughout  
the Medical Center. 

“
”

More than  
3,500 social 

work consults were 
completed last year 

to help patients 
reach their goals.
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Convenient Care that Comes to You
mOre teleHeAltH serViCes exPAnd tO COmmunity CliniCs

during tHe PAst tHree yeArs, more than 
5,000 patients have started relying on services for 
their specialty care needs.  In 2012, Erie VA made 
a commitment to expand those services into the 

Ashtabula/Crawford VA Clinics Venango VA Clinic Warren VA Clinic

teleretinal imaging (screening for 
eye disease caused by diabetes)

teleretinal imaging (screening for 
eye disease caused by diabetes)

teleretinal imaging (screening for 
eye disease caused by diabetes)

dermatology services dermatology services dermatology services

 nutrition & Weight Management nutrition & Weight Management nutrition & Weight Management

pre-colonoscopy education pre-colonoscopy education pre-colonoscopy education

sleep study screening sleep study screening sleep study screening

Behavioral health (individual and 
Group counseling)

Behavioral health (individual and 
Group counseling)

Behavioral health (individual and 
Group counseling)

speech (as needed) speech (as needed) speech (as needed)

health promotion disease 
prevention (hpdp) classes

health promotion disease 
prevention (hpdp) classes

health promotion disease 
prevention (hpdp) classes

shared diabetic Group nephrology

mckean VA Clinic currently offers Behavioral health services through video teleconference.   
More telehealth services coming soon!

teleHeAltH serViCes neAr yOu:

Telehealth Technician Theresa Allen (left) and Telehealth Coordinator Stacy Fritts (right) demonstrate the easy to use 
clinical video telehealth monitor.

From dermatology to behavioral health care and everything in between, telehealth has something for 
everyone. Talk to your physician about telehealth services that may be right for you.

More than 5,000 
patients use telehealth.

five community-based outpatient clinics (CBOCs) 
so all patients had easy access to care.

Erie VA hired five telehealth technicians to support 
each location, and increased clinic offerings for a 
wide variety of specialty care.  Erie VA was also the 
first in VISN 4 to pilot a dermatologist program 
with the Wilmington Medical Center, which 
continues to be a great success.“ ”
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“it’s eAsy tO Pull AWAy frOm PeOPle  
when you don’t feel like anyone can relate to  
what you’ve gone through,” says Eric Brown,  
Erie VA’s peer support specialist and Operation 
Iraqi Freedom Veteran.  “I know that firsthand.  
But I also know that once you find someone or 
even a group of Veterans who you can relate to, 
you find hope again.  You find hope in shared 
experiences and in the possibility of recovery.”

exPerienCed COmBAt VeterAns
In 2012, Erie VA hired three peer support 
specialists to bring an added measure of support 
to Veterans. Each peer support specialist is a 
combat Veteran who has experienced illness such 
as post-traumatic stress disorder, traumatic brain 
injuries, or depression firsthand from his or her 
military service.  (Visit www.erie.va.gov/
features/peersupports.asp to learn more.)  
Peer support specialists work with Veterans to set 
personal recovery goals, to develop skills 

Veteran-To-Veteran Support
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necessary to achieve those goals, such as social or 
self-advocacy skills, and to provide support along 
the way, Veteran-to-Veteran.  

HelP in grOuP PrOgrAm
Aside from one-on-one sessions, the peer support 
specialists also work with Veterans in a group 
setting. One of the most active group programs 
available is the Psychosocial Rehabilitation and 
Recovery Center (PRRC).  This program runs 
Monday through Friday from 9 a.m.  to noon.  
Between 30 and 35 Veterans are actively involved 
in the PRRC and participate in classes on a variety 
of topics, including strength-based recovery, anger 
management, stress management, and social 
skills.

Eric Brown, Peer Support Specialist, works one-on-one with  
a patient as they work to achieve patient recovery goals. .

How can you get involved?
if you are hesitant to join, just remember 
this: there are Veterans who have walked  
a mile in your shoes.  With help from the 
peer support specialists, the prrc, and 
various other resources, you can begin 
taking the necessary steps toward your 
recovery.  call the Behavioral health clinic  
at 814-860-2038 to learn more or to  
connect with a peer support specialist.
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urgent CAre Center OPen 
Weekends

Feeling sick on saturday? you don’t have to 
wait until Monday to see your doctor. erie 
Va’s urgent care center is open every day, 
including weekends and holidays, from 8 
a.m. to 8 p.m.  so don’t suffer through the 
weekend.  Visit the urgent care center, open 
on saturday and sunday for your convenience.  
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Erie VA recently hired James 
Law, an active Air Force 
Reservist, as the new patient 
advocate. Law has served in the 
Air Force for almost 13 years 
and currently serves as a C-130 
aircraft instructor navigator out 
of Youngstown, Ohio.

“As a Veteran myself, I am 
excited to work for the VA and 
serve fellow Veterans,” says 
Law.  “I understand how much  
a listening ear can help and that 
sometimes, patients just need a 
little help navigating the system.  
That’s what I’m here for.”

In addition to addressing 
patient concerns, the patient 
advocate also receives praise 
when a staff member or team 
goes above and beyond.

erie VA  
st     r Power

Patient Advocates Throughout the Facility
erie VA VieWs PAtient 
feedBACk as an opportunity  
to make system improvements 
that will prevent future 
problems and provide better 
service for fellow Veterans. 
Patients, families, and visitors 
are encouraged to voice 
concerns to an employee onsite 
where the issue occurs so that 
the team can respond and 
address concerns quickly.

nAVigAting  
COmPlex CAre
Issues that cannot be resolved 
at the site of care or an issue 
that is delicate in nature can be 
brought to the patient advocate.  
The patient advocate is 
available to assist patients in 
navigating the complexities of 
modern-day health care.

Whether you have praise or 
a concern that has not been 
addressed, feel free to talk 
to our patient advocate at 
814-860-2500 or visit the 
patient advocate office on 
the 2nd Floor of the Medical 
center.

James Law,  
Patient Advocate

erie VA mediCAl Center  
is pleased to announce  
Karen O’Neal as the winner  
of the 2012 Voluntary Service 
Award for Excellence. This 
national award recognizes  
an individual who has  
demonstrated adherence  
to the highest standards 
demanded by the Voluntary 
Service profession. In 2012, 
Erie VA’s Voluntary Service 
Office had 614 volunteers  
and received $458,000 in 
donations for various programs throughout  
the facility.

Karen O’Neal,  
Erie VA’s Chief of 
Voluntary Services
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Be involved in your Health Care

Be Physically Active

eat Wisely

strive for a Healthy Weight

manage stress

Be safe

Be tobacco free

limit Alcohol

get recommended screening 
tests and immunizations

9 Healthy Living Messages

MOVE! – Weight 
management
Take control of your 
weight and join one 
of the many MOVE! 
groups offered to 
Veterans, including 
support groups, phone 
clinics, education 
classes, and more! 

ContaCt:  
814-860-2554 for more 
information. 

telephone 
lifestyle 
Coaching (tlC)
Want health support 
that works around 
your schedule? 
Sign up for the TLC 
program where you 
will work closely 
with a personal 
coach who will 
help support you in 
reaching your health 
goals. Whether 
you’re trying 
to quit tobacco 
use, lose weight, 
or limit alcohol 
consumption, the 
TLC program is here 
to help!

ContaCt:  
814-860-2706
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Spring 2013

Health Promotion Disease Prevention
View upcoming events and classes online at www.erie.va.gov. 
www.prevention.va.gov 

✂

rAdiOlOgy 
extended 
HOurs
Radiology is now  
open evenings, 
weekends, and 
holidays. To schedule 
an appointment for 
these times, call  
814-860-2505 or 
your primary care 
clinic.

manage stress

Are you feeling overly 
stressed or depressed?  
Is your mood making 
it difficult to work 
or get along with 
others? The Primary 
Care—Mental Health 
Integration staff is 
available to help you 
learn ways to cope and 
inform you of available 
support. Just ask you 
Primary Care Provider 
during your next 
appointment.

diabetic shoes 

Veterans will not be required to come to the 
Erie VAMC to be sized and fitted for diabetic 
shoes anymore. When a Veteran is prescribed 
shoes, a VA contracted company will contact 
the Veteran and schedule them to come to 
their store for the shoes. This change will  
allow the Veteran to receive the items from a 
vendor that is closer to their place of residence. 
Please contact the Prosthetics Department at 
814-860-2375 with any questions.
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erie, pa 16504
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Salute Your Health is published quarterly as a patient 
education service by the Erie VA Medical Center. 
The publication is intended to provide information 
to help you stay well, manage your health care, 
and learn more about the many services available 
through the VA. This publication is not intended as 
a substitute for professional medical advice, which 
should be obtained from your provider. All articles 
may be reproduced for educational purposes. Our 
mission is to maintain and improve the health and 
well-being of Veterans by providing state-of-the-
art comprehensive health care in a professional 
and pleasant environment. All models used for 
illustrative purposes only. (SP13 6210M)

FOR MORe INFORMAtION, PleAse CONtACt us At:
Erie VA Medical Center
135 East 38th St., Erie, PA 16504
814-868-8661 or 800-274-8387
Check out our Web site for hours, telephone 
numbers, and maps at www.erie.va.gov.

JOin us for the third annual VA2K Walk ’n Roll 
event Wednesday, May 15th, from 11:30 a.m. to  
1 p.m. Our Health Promotion Disease Prevention 
(HPDP) team is teaming up with our Homeless 
Care Team to sponsor a 2K Walk ’n Roll to raise 
awareness of homeless Veteran issues in our 
community.

Veterans, family members, friends,  
and community supporters are 
invited to participate. For 
information on how you can 
get involved, call the HPDP 
office at 814-860-2695.

VA2K Walk ’n Roll 
to Benefit Homeless 
Veterans

Employees, volunteers, Veterans, 
and community members all 
teamed up to fight homelessness 
among Veterans. Join us at the 
Erie Gazebo in the front of the 
Medical Center to warm up with 
some stretches followed by the 
kick-off to the VA2K.  


